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WHITEHILL SURGERY





Whitehill Surgery


Oxford Road, Aylesbury HP19 8EN





Fairford Leys Surgery (Branch Surgery)


3 Ashley Court, 65 Kingsgate


Fairford Leys, Aylesbury HP19 8WB





01296 424488 


For both surgeries





Bobicb-bucks.� HYPERLINK "mailto:whitehillsurgeryadmin@nhs.net" �whitehillsurgeryadmin@nhs.net�


(for non urgent matters only)








� HYPERLINK "http://www.whitehillsurgery.nhs.uk" �www.whitehillsurgery.nhs.uk�





Whitehill Surgery Hours


8.30 am to 6.30 pm Monday to Friday





Fairford Leys Surgery Hours


8:30 am to 12:00 pm Monday to Friday 


Plus Monday afternoons





We also offer a range of


Extended Hours  Appointments





If you require URGENT medical attention when the surgery is closed please call 111 NHS Service
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Please telephone 01296 424488 or call into the Surgery to make your appointment.  If you are unable to keep a booked appointment or wish to cancel please contact the Surgery.  





Urgent Appointments: 


You will be offered an appointment on the same day if your case is urgent. Please note that you may not be able to see your own Doctor. All cases will be triaged, i.e. patients are offered advice from the doctor or nurse in the first instance. Please ring as soon as possible after 8.30am. 


If you would like a longer consultation for more than one problem please ask for a routine appointment.





Specimens and test results:


Specimens should be delivered before 12 noon wherever possible.  


Please ring the Surgery on 01296 432742 between 2.00pm and 5.00pm to receive test results.





Repeat prescriptions:


Please post or hand in a written request (or ideally your computer printout sheet), allowing 48 hours notice for preparation of the prescription.  


If you are unable to collect the prescription please enclose a stamped addressed envelope with your request.  Unfortunately, we are not able to take requests for prescriptions over the telephone.





Duty chemist:


Please consult the local newspapers for Duty Chemists.











Our management team: help with administrative or non-medical aspects of the Surgery, and any queries or problems:





Gill Baker – Finance Manager


Linda Ladbrooke – Operations Manager


Rose Arrowsmith – Administration Manager





Receptionists: 	Deal with telephone calls, appointments and many office duties.





Secretaries: 	Three Secretaries deal with all correspondence and liaise between Doctors, Patients and other Agencies.





Practice Nursing Team: Four part-time Nurses are responsible for Health Promotion, Cervical Smears, Immunisations, Travel Advice, Asthma and Diabetes Clinics, amongst many other duties. We also have two part-time Health Care Assistants.





Midwives: Two Midwives attached to the Practice run Antenatal Clinics at both sites as well as home visiting.





Heath Visitors: Health Visitors are available for help and advice on child health and welfare, family problems and development checks.  





If you need to contact the Health Visitors please phone 01296 336789





Child Health Clinics are held on: 


Tuesdays 1:00 pm to 2:45 pm at Coldharbour Childrens Centre, Bearbrook School, Fowler Road HP19 7QP (no parking on school premises)
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Fees:  Most services are cove





GP Partners


DR GRAHAM J JACKSON�MB BS MRCGP DRCOG DFSRH


(Reg. London 1987)





DR NICOLA E DRAPER


MB BCh MRCGP BSc DRCOG 


(Reg. Cardiff 1997)





DR RHIANNON J TURNER


MB BS BSc MRCGP DRCOG DFSRH DCH


(Reg. London 2004)





DR SOUVIK R PAUL


MB BS B.Eng (Hons) MRCGP


(Reg. London 2002)





DR RACHEL MOGHAL


BSc MBChB MRCGP DRCOG


(Reg Sheffield 2006)





DR ZENOBIA SHEIK 


MB BS BSc Hons MRCGP DFSRH PGCERT (Leadership in Health- Darzi 7 Clinical Fellow)


(Reg. London 2006)





Associate GPs


DR CAMELLIA WONG�MB BS BSc�(Reg London  2012)
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CLINICS AND SURGERIES





Antenatal Clinics: 


Midwives run these on a weekly basis at both sites as well as doing home visits. Antenatal appointments are also available with doctors during surgery sessions.





Cervical Smear Tests: 


These tests are carried out by the Practice Nurse. Patients are advised to have regular smear tests - at least once every three/five years (depending on age).





Contraceptive Services:  


A full range of contraceptive services including implant and coil fittings.





Asthma, COPD and Diabetes services:  


Practice Nurses undertake these services to ensure patient’s long-term conditions are carefully monitored.  





Child Health Surveillance:


 Health Visitors and Doctors carry out child assessments to check that children grow and develop normally.





Child Immunisations: 


 Practice Nurses undertake scheduled childhood immunisations in dedicated clinics. You will be contacted to make an appointment. 





Travel Immunisations


If you are planning a holiday please book an appointment with the Practice Nurse well in advance to discuss travel immunisations (a minimum of 8 weeks before you travel); you also need to complete a travel questionnaire before your appointments date. The travel questionnaire can be found on our practice website: � HYPERLINK "http://www.whitehillsurgery.nhs.uk" �www.whitehillsurgery.nhs.uk�





Patient Action Group


We have an active patient group who have a Facebook page named: Bridging the Gap. All new and existing patients are invited to join the patient group.








Non NHS Services:


Most of the services offered by the Surgery are free under the NHS. However, some services are not covered under the NHS and for these the Surgery, like other professionals, will charge a fee. These may include: 


Some Insurance Medicals


Private Certificates


HGV Licences


Sports Medicals


Travel Vaccinations and Immunisations


Holiday cancellation forms


To whom it may concern letters


Offsted/employers reports





Please note however that GPs are not obliged to provide non-NHS Services; this will always take second place to their clinical work.  Please email queries to � HYPERLINK "mailto:bobicb-bucks.whitehillsurgeryadmin@nhs.net" �bobicb-bucks.whitehillsurgeryadmin@nhs.net� 





Hospital Transport


This is now arranged by patients themselves; please have your NHS number at hand and then call 0300 100 0015.  





Patient Online Access


You can apply for various levels of online access to your record. This can enable you to:


Book a pre-bookable telephone appointment with your doctor; and check appointments already made


Request repeat medications


See your test results


See your immunisation record


See your consultations





For more details on the service and for an application form please go to our website: www.whitehillsurgery.nhs.uk





Violent and abusive patients:


We operate a Zero Tolerance Policy with regards to violence and abuse. Any patients who are violent or abusive towards any member of staff or other patients will be removed from the Practice list immediately.



































Our Management Team: 


Jennifer Keen- Practice Manager


Jessica Walsh- IT/Operations Manager





Secretaries: The secretaries deal with referrals. If you need to contact them please call 01296 424488 Option 3 and leave a message; they will return your call.


Please contact the hospital directly if your call is to chase an appointment following referral.





Care Navigators: We have experienced members of our team who can signpost patients to support and help available to meet their individual needs.





Multidisciplinary  Healthcare Team


-Our Practice Nursing Team is responsible for Health Promotion, Cervical Smears, Immunisations, Travel Advice, Asthma, COPD and Diabetes management, amongst many other duties. They are supported by Health Care Assistants.


-Umair Mukhtar our Clinical Pharmacist deals with medication related matters including medication reviews with patients.


-Jon Barclay and Claire Hartley are Paramedic Practitioners who hold a minor illness clinic and do home visits on behalf of the doctors.


-Sandy Brough/Wendy Woods /Jude Howie, Community Practice Nursing Team for the Over 75s focus on visiting t patients that need the care and support to enable them to remain at home.


-Dilesh Ranganathan, ANP/Physician Associate has Minor Illness Clinics on a Monday and Thursday and can prescribe.


-Sarah Webb is an advanced nurse practitioner who hold a minor illness clinic and do home visits on behalf of the doctors.


-We have 2 physiotherapists, Dan Tamplin and Julie Shea.





Suggestions and complaints:


The Practice strives to ensure all patients receive high quality care and welcome any suggestions as to how we can improve the service we offer. If you feel your needs are not being met, please contact the Practice Manager so we can deal with your concerns.





Appointment system


We offer a mix of pre-bookable and on the day appointments for you to consult with a healthcare professional, both telephone and face to face





For all appointments: 01296 424488 Option 1





Please remember to take advantage of the telephone QueueBuster feature. If you are over 10th place you will have the option to be called back. Please make sure you are not calling from an unknown number, or we won’t be able to reach you, you will then be called back by a member of staff when the call would be at the front of the queue. If a patient on a mobile phone fails to answer, or is busy, a text message will be sent to inform them that they have missed the call.  If you call back the same day as missing our call the system will prioritise the call, so you do not have to wait in the queue again. If you get a message saying 'Transfer failed' in the morning this is due to the lines being full. We have limited spaces (65 max at one time) in the queue, as patients complained about waiting times when it was unlimited.





Specimens and test results:


Specimens should be delivered before 12 noon wherever possible.  Please ring the Surgery on 01296 424488 to receive test results or check using Patient Access.





Repeat prescriptions:


Please use Patient Access to order medication where possible, if you are not able to access this website please email or hand in your request, allowing 72 hours’ notice for preparation of the prescription.  If you are unable to collect the prescription, please enclose a stamped addressed envelope with your request.


 Unfortunately, we are not able to take requests for prescriptions over the telephone.


For prescription queries: 01296 424488 Option 4





Sickness certificates:


A Doctors’ certificate is not required for less than one week off work.  This period is covered by a Self-Certificate SC1 which is normally available on request from the Surgery, DSS or the Post Office. For free advice and support: � HYPERLINK "https://fitforwork.org/" �https://fitforwork.org/�





Medical/Insurance reports: For enquiries, please email us on � HYPERLINK "mailto:bobicb-bucks.whitehillsurgeryadmin@nhs.net" �bobicb-bucks.whitehillsurgeryadmin@nhs.net� 














